AHKeTa /151 U3y4YeHHs] MHEHUs Mojy4daTeJieil ycayr
B OpraHu3anmsx cgepsl KyJ1bTypbI

YBaskaeMblil pecriOHIeHT!

[Ipurinamaem Bac npuHATH y4acTHE B HE3aBUCUMON OLIEHKE Ka4ECTBA YCIOBUM OKa3aHUs yCIIyTr
opra"uzanusMu cepsl KyIbTyphl, B KOTOpOil Bl siBisieTech noiyvaresneM yciyr.
AHKeTa aHOHMMHasl, pe3yJIbTaThl OyIyT MpeACTaBlICHbI B 0000LICHHOM BHIE Ha caiitax bus.gov.ru
1 narod-expert.ru B paszuene «He3aBucumas orieHKa

1. Ilpu mnocemeHuw oOpraHu3anuu odOpamajuch Ju Bbel k uHpopManuu o ee
AeATeJJbHOCTH, pa3MellleHHOH Ha MHGOPMANMOHHBIX CTEHAaX B NOMEIIeHUAX OPraHu3auuu?
1) Ha

2) Her (nepexooume x éonpocy 3)

2. YnoBjeTBopeHbI JiU Bbl OTKPBHITOCTHIO, MOJHOTOI U TOCTYNHOCTHIO HHpOPMAHHU
0 1eAITeJIbHOCTH OPraHU3alMU, Pa3MelleHHOH Ha MHPOPMALMOHHBIX CTEHJAAaX B NMOMeEIeHUHU
opranuzauum?
1) Ha
2) Her

3. Mouab3oBanuch Ju Bbl opuUIHATBHBIM CAWTOM OPraHu3alMH, YTOObI MOJYYHUTH
HH(OPMALHIO O ee 1eATEJbHOCTH?
1) Ha

2) Her (nepexooume k eonpocy 5)

4. YnoBJjieTBOpeHbI 1 Bbl OTKPBITOCTHIO, MOJHOTOI U JOCTYNIHOCTHIO UHGpOPMaun
0 [IeATeJbHOCTH OPraHU3alUM, Ppa3sMeELICeHHON Ha ee oO(PpUUUAJIBHOM caiiTe B
HHGoOpMaALHOHHO-TEJIeKOMMYHUKAUMOHHOI ceTn "UHTepHeT"?
1) Ja
2)  Her

5. YnoBierBopeHbl Ju Bbl kKOM(OpTHOCTBIO yCI0BHI NpeAoCcTaBjJeHHs YCJIyr B
opraHuzanum (Hajudve KOM(OPTHOH 30HBI OTAbIXA (0KUAAHUA); HAJUYHUE U TOHITHOCTH
HABUTallUU; HAJIUYHE MUTHEBOM BOAbI; HAJIUYHE U A0CTYIIHOCTH CAHUTAPHO-TUTHEHUYECKHX
MOMeIleHUud W HMX YAOBJETBOPUTEJbHOE CAHUTAPHOE COCTOSIHME; TPaHCHOPTHAasA
AOCTYIHOCTh; JHOCTYIIHOCTh 3alMCH HA MOJyYeHHe ycJayru (mo rejaedony, Ha opuuMaJIbLHOM
caiiTe opranu3anmnu, nocpeacrsom noprajua I'ocycayr)?

1) Ja
2) Her

6. HNmeere aum Bbl (wam Juno, mnpeacraButTeseM KoOToporo Bbl siBisieTech)
YCTAHOBJICHHYIO I'PYIIITY HHBAJIUAHOCTH?
1) Jla

2) Her (nepexooume k eonpocy 8)

7. YnoBjerBopeHbl Jii Bbl J10CTYNHOCTHIO NMPeI0CTABJIEHUS YCJIAYT AJIsl UHBAJIWIAOB B
opraHuzanum?
1) Ja
2) Her
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8. VYaomierBopenbl U Bbl 100pokenaTeJIbHOCTHI0 M BEKJIMBOCTHI0 PAOGOTHHKOB
OpraHu3anuu, 00ecrne4YnBalOIMX NEPBUYHBIA KOHTAKT C MOCETUTENIMH H HH(POPMHPOBaHHE
00 ycayrax npm HemocpeACTBEHHOM O0palleHMH B OpraHu3aunuio (palOTHHKM CIPaBOYHOI,
Kacchl M poyne padOTHUKH)?

1) Ha
2) Her

9. VYnoBjerBopeHbl JU Bbl 100p0KenaTe/IbHOCTHI0 U BEKJIMBOCTHI) PadOTHUKOB
OpraHu3anuu, o0ecrneyuBAKIIUX HeMocpeACTBEHHOE OKa3aHUe YCJAYIrM NpH oOpalieHuW B
opranu3anuio (0n6,1HoTeKaApH, IKCKYPCOBO/IbI U Npo4Yre PA0OTHUKH)?

1) Ja
2) Her

10. IToab30BagNCh JH Brl KaKHMH-JTH00 JUCTAHIIMOHHBIMH crocodamMu
B3aMMOJEHCTBHS ¢ opraHusanueil (TejedoH, 3JIEeKTPOHHAsl MOYTA, IJEKTPOHHBIH cepBUC
(popma nas1i mogayM IJIEKTPOHHOIO oOpamieHusi (3Kajgo0bl, NpPeNJIOKeHHUs ), TOJydeHHue
KOHCYJIbTAIIUM 10 OKA3bIBaeMbIM ycJayram), pasaena "Hacro 3agaBaembie BONPOCHI'', aHKeTa
JJIS OTIPOCA IPAKAAH HA caiiTe M mpoumue.)?

1) la
2) Her (nepexooume k éonpocy 12)

11. YnoBaerBopennl Ju Bbl 100poikenaTeibHOCTHI) M BEXKJINBOCTHI0O PA0OTHUKOB
OPraHU3aNyM, ¢ KOTOPbIMHU B3aMMO/1eliCTBOBAJIN B JUCTAHUNOHHOH dopme (10 Tesieony, no
3JIEKTPOHHOI MOYTe, ¢ MOMOIIBI JJEKTPOHHBIX CEPBUCOB (ISl MOJAAYM 3JIEKTPOHHOIO
oOpameHust (3kaa00bl, MNPENJIOKEHHUsI), IMOJYYeHUS KOHCYJbTAIMH 10 OKAa3bIBaeMbIM
yCJIYyraMm) v B IPOYHUX AUCTAHIUOHHBIX (popmax)?

1) [a
2) Her

12. ToroBbl U Bbl pexkoOMeHA0OBATH [JAHHYK) OPraHU3alMI0 POJACTBEHHUKAM U
3HAKOMBIM (MJIM MOIJIM Obl Bbl ee pekoMeHI0BaTh, eciid Obl ObLIA BO3MOYKHOCTH BbIOOpa
opranuszauum)?

1) [a
2)  Her

13. YaoBiaerBopeHnbl iu Bbl OpraHn3anMoOHHBIMYU YCJIOBUSIMHU NPEIOCTABJIEHUS YCJIYT
(rpaguxkom  paboTbl opraHu3anum  (moapa3iesieHusi, OTHEJbHBIX  CIEHHAJHMCTOB);
HABUTalnued BHYTPH OpraHu3anvu (Hajauuvne HMH(GOPMAIMOHHBIX Ta0JIMUYEK, yKa3zareJei,
CUTHAJIbHBIX TA0J10, UH(POMATOB U Mpouee)?

1) Ja
2)  Her
14. Y noBJjieTBOpeHbI J1d BbI B 11€J10M YCJI0BHSIMH 0KA3aHHUS YCJIYT B OPraHU3amum?
1) Ja
2) Her

Baaromapum 3a yuactue B onpoce!



